(o)

ARNEICENTOR N8 €T

Patient Centered Care within the
Recovery Model
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PatientFirst
Recommendations

Phoenix Patiento First and
Residential Societ Mental Health

L\

Connecticut

Vermont




PatieneE S8 REVIEY

A Announced in November 2008

A Find out what Saskatchewan residents feel
about the way health care services are
delivered

A Explore ways to improve the patient

experience in the province Mﬁ%@
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PatieNeaEESE REVIEY

A Recommendationd October 2009

A That the health system make patieand
familycentered care the foundation and
principal aim of the Saskatchewan health
system, througla broad policy framework
to be adopted systemwide



Patlen=aE [ES8 REVIEY

A Developed In collaboration with patier&t)#
families, providers and health system
leaders this policy framework should serve as
an overarching guide for health care
organizations, professional groups and others
to make the Patient First philosophy a reality
In all work places
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A Leadership must be fully committed

long term commitment and define what being patient
centered means

Set strategic directions that are reflected in all aspects
of organization including clinical processes, human
resource management, education and training
programs, as well as performance management

A A paradigm shift is required in how
patients are viewed

towards a concept ofvorking withather than being
working on



